Making QKR Payments (pronounced Quicker)

QKR is a secure payment system that allows you to make easy payment for your child’s school needs. You can
register each of your children at school on it, and then make payment on their behalf as events come up over the

year.

You can access QKR in three ways:

. . . Pay Now
e Via alink button in a School Stream post

e Viathe QKR links under the School Stream menu
e Via the Private Parent Portal. To get to the portal, go to the Sandringham Primary School
website, and click on Private Parent Portal round blue button.

To make payment via your mobile phone, you will first have to install the QKR App. This is because the QKR
website is not optimised for mobile viewing. Otherwise, you can use the QKR website from a computer or tablet.

This guide contains the following:
1. How to download the QKR App and register.
2. How to make payment via the QKR App.
a. Firsttime user
b. Payment once the App is set up
3. How to register on the QKR website.
4. How to make payment on the QKR website.

1. How to Download the QKR App and Register:

e Go to your App store, search for ‘QKR by Mastercard’ and download.

e Open the App

e Choose whether to allow QKR to access your location and whether you wish to receive notifications from
the App.

e Work through the screens to find out about the App or choose Skip

e Tap on Register, and then complete the details required. Please make sure you use a strong password:

2. Enter your details

1. Tap on Register & tick to agree to
Terms & Conditions

X Qkr! Sign Up

A Australia

Jkr! Terms & Conditions
vacy Notice

Jgree to t
nd Privacy Policy. The f
3s important informatior

Tap on ‘Skip This’ when prompted to add a Profile Photo (unless you wish to add a photo)

You are now signed up. When you make a payment for the first time, you will have to add the School, your
children at school, and your payment card details (see below ‘To make a payment via the QKR App, First
Time User’)
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2. How to make a payment via the QKR App:

a. First time user:

The first time you use the QKR App you have to add the school, each of your children to the system and the

card(s) you wish to make payment from. Once this is done, it will be on there for all future use. To do this:

. L e Pay N
e Either follow the link in the School Stream notification sent, , or go to the School
Stream menu and tap on QKR App:

1. Tap here to open the School
Stream menu

3:50 PM

School Stream

=4 Sandringham Primary School 4=

CD Contact 0

About

@ Alerts
Events

Forms

KidsMatter

Latest News

E] Newsletters

2. Tap here to open the QKR
App

secco Telstra = 3:50 PM v 0 79% W)

Sandringgam Primary School
Honje
@e
Recknt Updates
A
Favpurites
@) A
Setlip Groups
E
Chgnge School
Fi
Seftings
| «
Service:
Qi? Portal PC Li
QKR App E LY

e Sign in to your account (first time only, then it will remember your details)
e Now add our school to the App. If your location settings is on, then Sandringham Primary will appear

otherwise:

1. Tap on search icon

Scan 35
Pay for food, drinks and
much more with Qkr!

Search or Browse Locations
Nearby to get started...

ERO

Locations Nearby

Finding locations nearby

My Receipts

2. Type in Sandringham Primary
School, then tap Search

QIWIE|R|T]Y]JU

A|SID|F|G|H|J

@ Search Results

SANPRINGHAM PRIMARY SCHOOL'

1 result

s%.  Sagfiringham Primary School
WS - .M.g d St i

4 ZXCVBNM®

123 © O

Search

3. Tap on the school to
confirm your choice

e Now add each of your children at the school to your App. This allows each payment you make to be
associated with the correct child
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1. Click on 2. Click Add 3. Enter Student details
Student Profile Student Profile and click Add Profile
l \

Sandringhi m Primary School
d st,

Sai\dringham Primary School

Welcome

School Payments

Payments Family Name

Add Student Profile

Add Profile

e You will be prompted to add other children. Repeat until all are added.

e To make payment for your child:

1. Choose the child you are 2. Select Year Level and 3. Click Add to Cart
making payment for click on the event

10:14 AM

" o\ N O der Now
€ Sandringham Primzvy School Sandringl am Primary Schoal
$ & Janine I = )-foﬂ? Tife
Year 6 HOOP TIME]
',-{‘ Hoop Time $20.00 Hoop Time Basketball fournament
HOOP TIME]
Select a Sjudent
Lou Thompson
Janine Coe aff, Staf
=1+ Voo $2000
Add To Cart

e Repeat this process if you need to add further payments to your cart for another child. Multiple events
can be paid for at once.
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e To finalise payment:

1. Tap on Checkout 2. Confirm details and tap 3. Complete your details (first time
' Confirm and Pay only) then tap Add Card

eecc Optus 4G 10:14 AM 5 -

< Sandrii gham Primary School

Janine _ PAY SANDRINGHAM PRIMARY SCHOOLSS20.00 ADD PAYMENT CARD)|

Yoare ) scan card

Janine Coe

7 Hoop Tithe $20.00
H.;EPIIM @ Hoop Time $20.00

Checkout Confirm & Pay
1XITEM TOTAL $20.00 TOTAL $20.00

Once this is completed, select “Submit Payment” and payment has now been submitted.

b. Payment once the App is set up:

Once your children and payment details are set up, all you need to do in future to make a payment is open the
QKR App via School stream, tap on Sandringham Primary School under Recent Locations, then:

1. Choose the child you are

_ 2. Select Year Level and
making payment for

click on the event

Optus 4G 10:14 AM 5 -

< Sandringham Primz*y School

N

Year 6

FZ> Hoop Time $20.00
HOOP TIME]

X Select a Student

Lou Thompson

Janine Coe

Add all the events you wish to pay for, making sure you first choose which child is associated with that payment,
add them to your cart, then click the Checkout button and then Submit Payment.

To delete a payment go the Checkout swipe the relevant event to the left and click the red Rubbish Bin.
If you want to delete the whole cart click the rubbish bin in the top right corner.
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3. How To Register on the QKR website

e Click the QKR link on the Private Parent Portal or go to: https://gkr.mastercard.com/store/#/home

Link on the Private Parent
Portal:

LoGouT

QKR PAYMENT

LATEST NEWSLETTER

EVENTS

e When the QKR login screen appears, select Sign Up:
Click here:

conditions.
Select Register

1. Click on ‘Add a Child’

i Welcomgllb Sandringham Primary School

+Add a Chid

= Available Menus

£ Payments

e Repeat to add more than one child.
e Now add your payment details:

Add your details. Please use a secure complex password. Tick the box to agree to the terms and

In the ‘Enter your institution name’ box, type Sandringham Primary School, click on Search, and click on
Sandringham Primary School when it comes up next to our school logo
Now add your children at school to your account. To do this:

2. Add your child’s details, then click on ‘Add Child’

Child Detalls

31 Bamfield St Sandrngham, Victoria, 3191

st Name

Middle Name (optional)

Last Name

Gender

New Child

Sanaringham Primary School Deflis
Year
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https://qkr.mastercard.com/store/#/home

2. Click on ‘Add payment card’

Payment Cards

You have no Payment Cards [

1. Click on ‘Account’

(g a_k_f_.’ Home  Account Receipts

Sandringham Primary School Payments

i Welcome to Sandringham Primary School
It's easy to start ordering with Qkr! To place an order, you first need to register your child. You can do this by clicking
Add a Child button below. Then you can start placing orders.

+ Add a Child

™  Available Menus

2 Payments

3. Add your card details and click
on ‘Add Payment Card’

Add Payment Card

Cardholder Name

Card Number

[

Expiry (MM/YY)

Y

Your QKR account is now set up to use.

4. How to make a payment via the QKR Website:

Follow the QKR link on the Private Parent Portal or choose QKR Portal PC from the School Stream menu

on your tablet:
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Link on the Private Parent
Portal: 1. Tap here to open the School 2. Tap here to open the QKR
Stream menu

Portal PC

LOGOUT
. Telstra ¥ 3:50 PM
! School Stream
=y Sandringpham Primary School
Sandringham Primary School 4=
QKR PAYMENT . Horhe
() contact 0 @ c
Redent Updates
LATEST NEWSLETTER About A
Fayjourites
o aeadiogts @Alens 4] @A
Sefup Groups
EVENTS Events (2] B
CHange School
Forms 1] Fi
nJ Sdttings
K| KidsMatter (4] K| K
Servic#'s
- | |
L] Latest News (52} QKR Portal PC Lk
Newsletters o QKR App 5= N

OR
Login to your account, then:

1. Select Sandringham Primary School 2. Select Payments

(= Qkr! Home  Senanngnam Primary School  Account Recsipis. About Ok

(\3 QL(_I'_' Home  Sandringham Primary Scha

Sandringharm Primary Schoo Payments View Cart v

Contact Us
-
SA
o2

i
BRmtany SENOOL

@ Sandringham Primary School
D

i Welcome to Sandringham Primary School

Address

31 Bamfield St,, Sandringham, Victoria,
202 - " 319
’ " 0 $% My Chidren = | Available Menus
‘4 y
x
+ Add a Child

e Select the category that best matches the type of payment you are making (eg Year 4 House Cross
Country is under Year 4), then select the event you are paying for & add to order:

Select the year group you are
making payment for

Select the event you are
paying for

(‘3 Qkr! | i e e B (3 Qkr! Home  Sandringham Primary School A icount  Reclpts  About Ghrt B Logout

Sandringham Primary School View Cart v

Paymenta Payments

S
s Yors p b

Year 2

Year 4 Gamp House Gross Gountry
Only use when directed rogs Gourty 270 A
by Office
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Select Add to Order

House Crgss Country

0 House (Jross Country 27th April at
Peterson Reserve

o N SQHM Cunity 1
Total : $7.00

Add to Order

e You can add another payment by choosing the child you are making payment for, selecting the category
for that child, and then adding the event for that child until all events have been added to your order.
e To finalise payment:

1. Select the cart icon to finalise 2. Select Pay to complete
payment

unt Receipts About Qkr! heceipts About Qkr!

- View Cart v

Close A

School Payments
$14.00

Total : $14.00

Apri at

Pay $14.00

i7.00)

e Select ‘Logout’ when your payment has been processed (top right of the screen)
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